
Utility Data Platform for Retail Energy

Streamline your customer billing experience with automated access to utility bill data. 

Urjanet provides secure, user-permissioned access to customer utility account data from thousands of providers 
across the U.S., so you can consolidate and control the customer billing relationship.

Drive more revenue 
Owning the billing relationship 

enables you to sell more products 
and services to your existing 

customer base. 

Scale your business 
With automated utility account 

access, you can expand to serve 
customers in new territories with 

the flip of a switch.

Boost customer retention
Provide a streamlined user 

experience that boosts customer 
satisfaction and keeps your 

solution competitive.

Unlock the power of global utility data access
The Urjanet Utility Data Platform automatically aggregates utility data from more than 6,500 

electric, natural gas, water, waste, and telecom providers in 47 countries. The complex data that we 
collect is standardized across providers and formatted to meet your specific needs. If we’re missing 

a utility provider you need, we’ll build the integration free of charge.

“Urjanet enables us to provide an innovative billing experience for residential customers, 
which is critical to staying competitive in the growing retail market.”

– U.S. Energy Retailer



Let’s talk
Ready to learn more about how the Urjanet Utility Data Platform can help your 
business? Contact your sales rep or visit urjanet.com.
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Key product features

  Automated    Urjanet’s platform automatically captures and delivers customer utility data, 
eliminating the need for manual downloads and uploads of bills.

  Timely    Bills are identified and captured by our system as soon as they are available 
from the utility.

  Accurate    Over 150 quality audits are conducted before delivery to ensure the data is 
robust and trustworthy.

  Flexible   The data is configured for the data points and time periods you request.

  Secure    Industry-leading safeguards protect the security, confidentiality, and integrity 
of customer data.

Customer links 
accounts

Through an Urjanet-hosted 
web form or a customized 
user experience integrated 

with our API, your customers 
link their accounts.
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Urjanet retrieves 
data

Our platform connects 
directly to the customer’s 
utility account to collect 
line-item bill data as well 
as the original bill PDF. 
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Streamline your billing 
experience

Customers can view all 
of their utility bills within 

your application, increasing 
satisfaction and interaction 

with your business.

3

How It Works
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http://urjanet.com

